
Challenge: 
 

 Firm was receiving so much SPAM 

that staff productivity was being 

adversely affected and frustration was 

high 

 Good e-mails getting lost in a sea of 

SPAM 

 Mail server performance being 

adversely affected by the high volume 

of SPAM 

 Potential for Network compromises and 

virus/malware infections was high 

 Needed a solution that could eliminate 

SPAM and let staff get back to doing 

business rather than sorting through e-

mails 

Results: 
 

 Users Inboxes are now 99.9% free of 

SPAM e-mail 

 Good e-mails are received and don’t get 

lost in a sea of SPAM 

 Staff is able to focus on business 

productivity instead of sorting through e-

mails 

 Staff frustrations significantly lowered 

 Increased productivity helping the firms 

bottom line 

 Network threats have been significantly 

decreased 

                Summary 
 

               Divergys helps Anesthesia Billing Firm 

eliminate SPAM and increase staff 

productivity  

 
Divergys installs SPAM firewall helping firm 

eliminate 99% of SPAM received saving the firm       

  thousands of dollars in lost productivity and  

    increased efficiency 

Because Divergys is this clients trusted advisor, Divergys was able 

to recommend a solution that fit for this firm. 

   The anesthesia billing firm is a 20 person firm located in  

    Kingwood, Texas serving anesthesiologists all over the Houston  

     Metropolitan area. The firm had a good network environment 

     and was enjoying the benefits of being managed by Divergys360 

     but SPAM was draining their user productivity. The firm is now 

      able to focus on doing the tasks that make it successful and  

       profitable. Internal staff costs have been reduced as a result of 

       the greater productivity that has been attained by eliminating 

        the userôs daily task of sorting through the sea of junk e-mails. 

         The frim is now able to better serve their clients know that they 

          are not going miss or inadvertently delete an important client 

           e-mail due to their inboxes being saturated with SPAM. 

           Divergysô consultative approach to reducing IT costs,  

              improving efficiencies, and mitigating business pain and risk 

    for their clients allowed this firm to get focused back on business. 

 

  


