Summary

Challenge:

Needed proactive support and Scale model manufacturer realizes the benefits of a
service rather than reactive total care package
Needed First-Class reliable support

professionals that they could count

Divergys360 Premium delivers results for this model maker
on

The model manufacturer is a twenty person firm servicing primarily

the oil and gas industry as well as aerospace industry.

The modeling firm had a good network environment but was
frustrated with the reactive nature of the support they received.

Results:

Divergys360 services includes a professionally staffed helpdesk to
Routine maintenance and support is

now taken care of proactively
Gained a broader knowledge of
support and solutions available
Received an excellent return on
their investment
Internal staff no longer handle any
IT issues reducing staff costs
Less downtime is experienced
Staff is no longer frustrated with
having to deal with hardware and
software vendors
Help is available when needed
rather than having to wait for an
open time slot
Monthly and yearly IT costs are
now budgetable and predictable

handle all daily issues that thi

well as Vendor Management services, which free staff to focus on
their primary duties and responsibilities, along with round the

clock Network Monitoring, to ensure immediate response in
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addressing issues before they affect productivity.

The modeling firm is now able to focus on production of models

for their very demanding clients and no longer need to worry

about IT issues.

They have the security of knowing that their network is well
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taken care of and any problems that do arise will be taken care

of in an expedient manner. This has brought peace of mind for

the entire staff.

Divergys6 consultative approa

improving efficiencies and mitigating business pain and risk
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