Summary

Challenge: Local consulting firm needed a reliable
SRR Dackup solution that would allow them to

long and were interfering with the

2 an recover quickly in a disaster recovery
beginning of the workday

e e Situation and be a model for their clients
el R DAL After much research Divergys was able to identify
the current system
Bt SN the best solution to move forward with.
replacement is cost prohibitive
The current solution could require
between 16 and 40 hours to recover
in a disaster situation

Backup software had to be renewed
and upgraded on a regular basis

Backup expenses were not

budgetable

Extended downtime due to a

disaster could cost the company

thousands of dollars

Divergys is an IT consulting firm located in Humble, Texas

and serving various business types across the Houston metro area.
The firm is growing and along with it, so is their data. The data had
reached a point that backups required multiple tapes and took far

to long to complete. This resulted in severe degradation of

network performance.
Results:

Divergys recommended and installed their BDR solution . This
Backups now occur quickly and
efficiently, some only requiring
minutes to complete.

There are no tapes to change, backups
are stored on a local NAS device and
are securely transferred offsite to
several data centers
Recovery of a downed system can

now be achieved within a couple of
hours

provided the firm with a reliable and secure backup solution
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that now only requires minutes to complete backups, provides
secure offsite storage of backup images along with accessible
images on a local NAS. This allows for recovery in as little as

2 hours as opposed to what could have taken 16 to 40 hours

Backups are now an easy monthly

in the past.
budgetable expense

filn order to be our clientso6

have confidence in the solution we are proposing. The best
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way for us to have that confidence is to purchase and use

the solutions before we
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